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Policy Statement 
All efforts shall be made to maintain the highest level of confidentiality in accordance with Hospital policy. 
 

Purpose 
To ensure that all patient information and knowledge regarding patients (i.e. diagnosis, medical 
condition, psychiatric status, personal information) is held in the strictest confidence. 
 

Scope 
Food and Nutrition Services 
 

Definitions 
 

 HIPAA = Health Insurance Portability and Accountability Act 
   

Policy 
 

A. All personnel shall be oriented and trained regarding the need for and importance of patient 
confidentiality.  The orientation and training will be addressed on both Hospital and 
departmental levels.  Adherence to the patient confidentiality policy will be evaluated through 
the performance review process.   

 
B. Access to confidential patient information should be held to a minimum, as required by the 

position. 
 

C. The Hospital policy on proper disposal of confidential patient information will be followed (any 
paperwork with patient information on it will be shredded). 

 
D. All Managers will be aware of HIPAA standards and how Jupiter Medical Center implements the 

standards.   
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